


Level 1 —  Annual Visit 
Level 2 — Visit & 

Monitoring 
Package 

Level 3 — O,R&M 
Package 

Initial inspection, maintenance and re-testing of electrical components 

(excluding the cost of remedial work) 
   

Testing of electrical consumables    

Review inverter for fault codes    

Visual inspection of array (if safe access present)    

Shading analysis (if safe access is present)    

Detailed report of findings and recommendations    

System monitoring with problem reporting and data storage    

24 business hour notice of down time    

Monthly or quarterly generation reports    

Real time power monitoring    

Live generation data to be made available    

Engineer call-out   —  priority response    

Benchmark performance against local installations    

Remedial repair visits (up to agreed number per year)    

Consumables included (up to agreed value per annum)    

Warranty claims management    

Feed in tariff submission    

Optional—cleaning & system upgrades    






