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Operation, Repair & Maintenance Service

Helping maximise your return on investment

You undertook extensive due diligence at the time of purchase of your system, but do
you still pay the same attention day to day? To achieve your expected return on
investment you need your Solar PV system to perform.

Our unrivalled Solar PV experience means we can provide peace of mind through our
aftercare service so your solar PV system is operating at it's optimum performance
year after year.

Helping your risk management

Your Solar PV system is a significant Electrical installation that needs attention to keep
the system safe, and contributes to your annual electrical compliance regime.

As experts in Solar PV, we can undertake an annual maintenance visit of your solar PV
system and report on our findings. We can also give you assurance that an expert is
monitoring your system.

Benchmarking your PV system

Do you rigorously benchmark your PV system? Most systems will be able to be
compared to the original PVGIS expectation provided at time of sale. Some may have
comparison against a weather station compensated PVGIS expectation.

With our portfolio of Solar PV installations across the UK, we can also henchmark your
installation to other sites to get another view of performance that is normally a
challenge with the regional nature of UK weather.

Available to existing AND

non-EvoEnergy customers:

With large numbers of Solar
PV installers going out of
business in recent years, we
are here to also help
commercial clients that have
been left without support for

their systems.
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Level 2 — Visit &
Monitoring

Level 3 — O,R&M

Level 1 — Annual Visit

Which Level of Service ?

Package Racse
Initial inspection, maintenance and re-testing of electrical components v v v
(excluding the cost of remedial work)
Testing of electrical consumables v v v
Review inverter for fault codes v v v
Visual inspection of array (if safe access present) 4 v v
Shading analysis (if safe access is present) v v v
Detailed report of findings and recommendations v v v
System monitoring with problem reporting and data storage v v
24 business hour notice of down time v v
Monthly or quarterly generation reports v v
Real time power monitoring v v
Live generation data to be made available
Engineer call-out — priority response
Benchmark performance against local installations
Remedial repair visits (up to agreed number per year) v
Consumables included (up to agreed value per annum) v
Warranty claims management 4
Feed in tariff submission v
Optional—cleaning & system upgrades
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Faulty solar panels

i If a panel is faulty, the generation is often

not only lost on that panel, but can also

take the full string of panels out of

action. Whilst panels will generally
come with a manufacturer’s
warranty, it is common that a
faulty panel isn’t identified
as quick as it needs to be.

What !can go wrong with my solar PV system?

Dirty solar panels

Dirt build up on solar panels
can impact your generation
by over 10%. This may
simply be from bird fouling
or from everyday air
pollution [dirt, etc) settling
on panels over time.

/'

Poorly fitted rails and fixings

If fittings aren’t tight on all rails and fixings,
this is a major health and safety risk and has
been known to be the cause of panels been
blown off rooftops.

%_/\

Loose connections

Commonly a result of a poor installation,

loose DC or MC connections [that join the

panels] will let water in causing the connectors to
corrode and fail with the added risk of causing a fire.
If one connector fails on the string, this will prevent all
solar panels on the same string from generating.

www.evoenergy.co.uk

Low or Zero

Generation

1€

Inverter settings are wrong

If the settings are inputted
incorrectly on your inverter, this

will cause the equipment to shut
down and result in a total loss of
generation, often during prime
generation months.

Pests

Pests including birds and rodents can
often be a nuisance; rodents in particular
may chew through wires causing a total
loss of generation and also leave a risk
of fire. Pests can be controlled, but
prevention is the recommended route.

A
Faulty inverter

All strings [a series of solar panels wired
together) attached to a faulty inverter will not
generate any power. Generally, inverters will
give warnings when there are faults but will
commonly require corrective intervention.
& buildings and growing trees can create a
new risk of shading that can cause a loss
» of generation. More importantly, if there is
shading on just one panel, this can often

cause each panel on the same string to lose
the same amount of generation.

Shading

During the initial survey, there may have
been no shading present, however, new
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Selection of our Awards:

BT MDLANDS Energy Efficiency & Healthy Homes Awards
VR & WA noues East Midlands Solar PV Installer of the Year

SOLAR Solar Power Portal Awards

|
P OW E R / COntrac.tor of the Year REGIONAL AVARDS 2017 Winner: 9017
PORTAL ~ Winners 0% East Midlands Smale Scale Project of the Year
AWARDS 2017 Winner; 2017
) , Smart Solar Awards mﬁﬂ“im Heating & Renewables Awards
OULlQ Commercial Rooftop Installation % Solar Installer of The Year
awa rd S L @’\ Winner: 2011, 2012, 2014
\ N,Q\L

Selection of our Clients:

Ny dpd

Nottingh
Warrlngtor’ R

City Council

Borough Council

Additional Services:

orm@evoenergy.co.uk | www.evoenergy.co.uk | 08448 150 200

27 Eldon Business Park | Nottingham | Nottinghamshire | NGS 6DZ
Registered in England No. 6259559




